YTBepKIECHO

pemenueM [IpaBienust

«Cesepubiit Hapoausrit bank» (AO)
26.06.2024, mpotokom Ne25

ITos0:keHune o paccMoTpeHNH o0pameHnii PU3NMIECKUX U IPUANYECKHX JIHIL,
nocrynawmux B «Cesepubiii Hapoaneriii Bank» (AO) Ne680

1. OO0mue moJI0KeHNs

1.1, Hacrosiee — mosoxeHHe IIOJTOTOBJIEHO B COOTBETCTBHH ¢ DenepanbHBIM
3aKk0HOM OT 02.12.1990 Ne395-1 «O Gankax u 0aHKOBCKO# aesiTenbHOCTHY (fajnee — D3 Ne395-
1) u ycranaBinuBaer nopsiaiok npuHsatus U pacemorpernust «CeBepHblit Haposueni bank» (AO)
(nanee — bank) oOpaieHui (u3MUecKUX UL U IOPUAUMYECKHX JHUI[ (Jajee — 3asBUTEIH),
[OCTYNAaOMMUX B baHK, B CBSI3M C OCYIIECTBICHHEM HM JCSATEIBHOCTH, IMPEIyCMOTPEHHOMN
cratbedt 5 @3 Ne 395-1 u craresimu 3, 7 @enepanpHoro 3akona oT 22.04.1996 Ne39-d3 «O
PBIHKE IIeHHBIX Oymary (manee — @3 Ne39-03).

VY CTaHOBJIEHHBIM B HACTOSIIEM IOJOXEHUH ITOPSIOK MPHUMEHSETCS MPU PACCMOTPEHHH
bankom oOpaieHuil 3asBUTENEH, B KOTOPBIX COJACPIKUTCS HHPOPMAIMSI O HAPYIICHHUH UX ITpaB
WIX BOIIPOC, KacaroUKcs IPaBOOTHOIIEHNH, paHee BOZHUKIINUX ¢ baHKkoM, U He MpUMEHsIeTCs K
HH(OPMALMOHHBIM 3aIpocaM O MPe0CTaBIIEMBIX baHKOM yciyrax.

2. Ilopsinox NpHHATHS H PaCCMOTPeHHsI 00pameHIi

2.1. bank o6ecreynBaeT mpuéM OOpalleHHil 3asBUTeNeH Ha OyMa)KHOM HOCHTEIE,
HaIpaBJIEHHBIX II0CPEJICTBOM IIOUYTOBOH cBsi3U Ha aapec banka/dunuana banka, win HapOUHBIM
B MecTax 00CIyKMBaHHsI OTpeOuTesell 0aHKOBCKUX YCIIyT (IOMOJHUTENBHBIX oducax), mbo B
3JIEKTPOHHOM BH/JIe, HallpaBJIeHHBIX Ha aJpec 2JIeKTPOHHOU MmodThl baHka, depe3 caliT banka
(www.sevnb.ru, pasgen «3aaaTe Bompocy). Hamuume moamucu 3asBUTENS B OOpallleHHH HE
Tpebyercsl.

WHudopmanust 0 mouToBbIX aapecax banka/¢umimara baHka/ MOMOTHUTENBHBIX O(QUCOB
(ampec MecroHaxoxaeHus banka/punuana/  JOMOTHUTENBHBIX O(PHUCOB), IO KOTOPBIM
IPUHUMAIOTCS OoOpallleHus], a TakKe WH(pOpMalHs 0 BO3MOXKHOCTH TOAaud OOpaiieHus depe3
caliT banka pa3melieHa B MecTax oOCIyKUBaHUs MOTpeOuTeNeit 0aHKOBCKHX YCIIYT, a Takke Ha
opunmansHOM caiite banka.

2.2. baHk peructpupyeT oOpalieHue 3asBUTENS He TT03Hee pabovero JHs, CIeIYIOIero 3a
JTHEM €T0 MOCTYIUICHHUs B baHK.

B ciywae noctyruienus obpameHus B (popMe dIIEKTPOHHOTO JOKYMeHTa baHK yBeaomisieT
3asBUTEJISI O PETUCTpaluy oOpalieHus (Jajee - YBeJOMJICHUE O PETUCTPAIUK) He MO3Hee JIHS
peructpanuu obparieHus crnocoOoM, MPeayCcMOTPEHHBIM ITyHKTOM 2.7 HACTOSIIETO MOJI0KEHHS.

2.3. bank paccmaTtpuBaeT oOpallleHHe U [0 pe3ysibTaTaM €ro pacCMOTPEHHUs HalpaBJsieT
3asBUTEINII0 OTBET Ha oOpallleHHe B TEYCHUE IATHAAUATH pabodux THEH cO JHs perucTpauun
oOpaleHus, eciu UHbIE CpPoKH He mpeaycMoTpeHbl @3 Ne395-1, @3 Ne39-O3 u apyrumu
deneparbHBIMU 3aKOHAMHU.

2.4. B cnyuae, ecnu oOpallleHHE COJIEPKUT TpeOoBaHHE HMYIIECTBEHHOIO XapakTepa,
KOTOPOE CBSI3aHO C BOCCTAHOBJICHHEM BaHKOM HapyIIEHHOIO IIpaBa 3asBUTENs — (HU3HUUECKOrO
JMTIA, SIBJISIFOIIETOCsl CTOPOHOI JIoroBopa, 100 JHUIOM, B [I0JIb3y KOTOPOTO 3aKIIOUEH JI0TOBOD,



b0 MIOM, KOTOPOMY OKa3bIBaeTcsl (MHAHCOBas yciayra, B II€IX, HE CBA3AHHBIX C
OCYIIECTBICHUEM IIPENPHHUMATENBLCKON JIEATENbHOCTH (Jlaee - MOTpeOUTENh (UHAHCOBBIX
YCIIYT) M TOUIEKHUT PACCMOTPEHUIO (PMHAHCOBBIM YIIOJHOMOYEHHBIM, HAllpaBjIeHHe 0OpaIieHus
B KPEIWTHYIO  OpraHHU3allMIO  SIBJISETCS  COOJIOJIEHHEM  3asBHTEIEM  OOS3aHHOCTH,
IIpelycMOTpeHHOH yacThio 1 crateu 16 @enepanbHoro 3akona ot 04.06.2018 r. Ne123-d3 «O6
YIIOJIJHOMOYEHHOM 10 IIpaBaM IHOTpeOuTenell (UHAHCOBBIX YCIYTr», OOpalleHHe TOICKUT
paccMOTPEHHUIO0 baHKOM B clleyIoleM HOPsIIKE U CPOKH:

1) B TedeHue NATHaALATH pabOuMX AHEH CO JHSA TOJYYCHHS 3asBICHUS NOTPeOUTEIIs
(MHAHCOBBIX YCIYT O BOCCTAHOBICHUH HApYIIEHHOrO IIpaBa B Cllydyae, €CIIM YKa3aHHOE
3adBJIEHUE HAIPaBJIEHO B JJIEKTPOHHOM BHJE 1O CTaHJAApTHOH (opme, KOoTopas YTBEpKaeHa
Coserom Ciyx0bl (UHAHCOBOrO YIOJHOMOYEHHOTO, W €CJIM €O JHS HapylIeHUS I[PaB
noTpeduTens GUHAHCOBBIX YCIYT MPOILTO He 00JIee cTa BOCBMUICCATH KaJICHIapHBIX JTHEH;

2) B TeueHHE TPHILATH KaJeHIApHBIX JHEH CO JHSA MOJIYUEHHs 3asBJICHHS MOTPEONTENs
(MHAHCOBBIX yCIYT O BOCCTAHOBJICHHH HApYIIEHHOrO IIpaBa B MHBIX cliydasX. Eciu mocneanuii
JEHb CpOKa NPUXOAUTCS Ha HepaOouuil AeHb, JHEM OKOHYAHMs CpOKa cUMTaeTCs OMKaiiimii
CIIENYIOIUI 32 HUM paOounil 1E€Hb.

OtBer Ha 3asBiIeHME NOTpeOUTENIs (PUHAHCOBBIX YCIYT O BOCCTAHOBIICHHH HAPYIICHHOTO
[paBa HalpaBjIAeTCs MO aJpecy JJIEKTPOHHOW MOYTHI NOTpeduTesns (pUHAHCOBBIX YCIYT, a Ipu
€ro OTCYTCTBHH II0 IIOYTOBOMY afpecy.

2.5. B ciiyqae He0OX0IUMOCTH 3anpoca AOMOJHUTENBHBIX JTOKYMEHTOB H MaTepHAIIOB B
1eJIIX 0OBEKTUBHOTO M BCECTOPOHHEr0 paccMOTpeHus obpamieHus baHk BIpaBe Mo pelieHHIO
[Ipencenarens Ilpanenus/Qupektopa dhuarana IpoaTUTs CPOK PACCMOTPEHUs oOpalieHus!, HO
He Ooyee 4yeM Ha JecsATh padouMX JHEH, ecaM HWHOe He MPeIyCMOTPEHO (eaepalibHbIMU
3aKOHAMHU.

bank HampaBiaseT 3asgBUTENIO YBEJOMJIEHHUE O NPOJUIEHUH CpPOKa pPacCMOTPEHHSs
oOpareHus ¢ ykazanueMm 000CHOBaHMSI TAKOTO TIPOIJIEHUSI.

2.6. bank B oTBeTe Ha oOpalieHue yKa3bBaeT HH(POPMAIHIO O pe3ysbTaTax 00BEKTHBHOTO
U BCECTOPOHHETO pacCMOTpeHHs OOpalleHHs, CCHUIKM Ha HMEIOIIHEe OTHOIICHHE K
paccMaTpuBaeMOMY B OOpalleHHH BOIpocy TpeOoBaHMs 3aKoHOJaresnbeTBa Poccuiickoi
Oenepanuu, JOKYMEHTBI U (MJIM) CBEJEHMS, CBSI3aHHBIC C PACCMOTPEHUEM OOpallleHUs], a TaKKe
Ha (paKTHYECKHEe 00CTOSITEILCTBA PacCMaTPHUBAEMOT0 B 0OpaIleHNH BOIIpOca.

2.7. OtBer Ha oOpalieHHe, YBEIOMJIEHHE O PETUCTPALUU, YBEIOMJIEHHE O MPOJICHHH
CpOKa paccMOTpeHHs OOpallleHHs HAIPaBISIOTCS 3asBUTENI0 B IHCBMEHHOH (opme: 110
yKa3aHHOMY B 00OpaIlleHUH aipecy IeKTPOHHON MOYTHI MM ITIOYTOBOMY ajpecy JIubo criocodom,
IPEAYCMOTPEHHBIM YCIOBUSIMH JIOTOBOPA, 3aKITFOUEHHOT0 MKy baHKOM M 3asBUTEIIEM.

B cnyyae, eciu 3asiBUTEIb MPU HANpaBlIeHUM OOpAIICHUsT yKazall crocod HarpaBieHHs
oTBeTa Ha obpaieHue B GpopMe 3MEKTPOHHOTO JOKYMEHTA HJIM Ha OYMa)XKHOM HOCHUTENE, OTBET
Ha oOpartteHue (yBeIOMIICHHE O PETUCTpallii, YBEAOMIIEHUE O IIPOJUIEHUHN CPOKa PACCMOTPEHUsA
oOpalieHus, yBEJOMJICHHE O pEIICHWH OCTaBUTh oOpaiieHue 0e3 OoTBeTa II0 CYLIECTBY,
YBEIOMJICHHE O PEIICHHH O O€30CHOBATEIILHOCTH OYEPEAHOTO OOpAIIeHHs U IPEKpalleHHH
IEPENUCKH C 3asBUTENIEM II0 JaHHOMY BOIIPOCY) JOJDKEH OBITH HaIpaBleH CIoCo00M,
yKa3aHHBIM B 00 pallieHuH.

2.8. OtBeT Ha oOpalleHue 0 CYIIECTBY He JaeTcss baHKOM B CIeIyIONHUX CIydasx:

1) B oOparieHun He yka3aH aJpec, 10 KOTOPOMY AOJKEH OBITh HAIIPABJIEH OTBET;

2) B oOparieHuy He yka3aHa GpaMunus (HauMEeHOBaHKE) 3asiBUTEIIS;

3) B oOpaieHuu cojieparcs HelleH3ypHbIe JIN0O OCKOPOHMTEIbHBIE BHIPAXKEHHS, YIPO3bI
UMYILECTBY baHka, yrpo3sl )KU3HH, 3J0POBBIO U UMYIIECTBY paboTHHKA baHKa, a TakxKe 4IeHOB
€ro CEMbH;



4) TexcTt oOpallleHus He oAaeTCs IPOUYTCHHUIO;

5) TeKCT 0OpallleHus He MTO3BOJISET OIPE/ICIHUTD €0 CyTh.

Eemu B cimywasix, HpeXyCMOTPEHHBIX MOAINYHKTaMH 2 - 5 myHKTa 2.8 HACTOSIIETO
[I0JIOKEHUS, BaHK IpUHMMAaeT pelleHHe OCTaBUTh oOpamieHne Oe3 oTBeTa I10 CYIIECTBY,
OTBETCTBEHHBIM 3a paccMOTpeHHe oOpaimieHus oTaen baHka HampaBiseT —3asBUTEIIO
yBEIOMJIEHHE OO0 HTOM pEIIEHUH B TEUEHHE MATH pabouux JHEH cOo JHS perucTparuu
oOpalleHus ¢ yKa3aHHeM MPUYMH HEBO3MOYKHOCTH PACCMOTPEHHS 0OpalleHHs TI0 CYIIECTRY.

2.9. B ciyudae, ecnmu B OOpamieHHU COJCPKUTCS BOIMPOC, Ha KOTOPBIA 3asBHTEIIO
HEOJIHOKPATHO JIaBAJIICh OTBETHI I10 CYIIECTBY B CBSI3M C paHee HAIPaBIIEMbIMH KM
0OpallleHUsIMH, ¥ IIPU 3TOM HE IIPUBOJITCS HOBBIE JIOBOJIBI MM 00CTOSATENLCTBA, bank Bipase
IPUHATH pEIEHHE O GE30CHOBATENBHOCTH OUEPETHOTO OOpAIIeH s U MPEKPAIIECHUH ePENICKI
C 3asABUTEJIEM 10 JJaHHOMY Bompocy. O0 3ToM pelieHud baHK yBeJIOMIISET 3assBUTEIIS B TEYEHUE
IATH pabO4HX JHEH CO JTHS PEerUCTpanuy 0OparieHus.

2.10. B ciyuae noctymienus B bank u3 Banka Poccun o6Gparienust ¢pusnueckoro nmua,
bank paccmarpuBaetr oOpallieHHe B COOTBETCTBUH C TPEOOBAHUAMHU HACTOSIIENO MOI0KEHHUS.

YBeIOMJIEHHE O PErMCTpaluy O0paleHus], KOO OTBeTa Ha OOpalieHne W KOIUH UHbIX
YBEIOMIICHUH, YKA3aHHLIX B HACTOAIIEM I0JIOKEHUH, (IpK Haanunu) bank Hampasssier B bank
Poccun B IeHb UX HANIpaBJICHUS 3asIBUTEITIO.

2.11. B cimydae BeIsiBIeHUS! BaHKOM IpH pacCMOTPEHUH OOpAIEH s HAPYILIEHHS 6a30BOr0
CTaH/JapTa WK BHYTPEHHErO CTaHAApTa, pa3pabOTaHHOI0, COTJIACOBAHHOTO M YTBEPIKIAEHHOIO B
cooTBETCTBUM ¢ TpeboBaHusMU DenepanbHoro 3axkona ot 13 wmrons 2015 roma Ne223-d3 «O
CaMOpEryJIMpyeMBIX  OpraHu3zaunusix B  cdepe  (QUHAHCOBOIO  pbIHKa», baHk  Kak
IpoQecCHOHANBHBIN yJaCTHHK PBIHKA LEHHBIX OyMar HalpaB/sieT KOIIUIO OTBETA Ha oOpalleHne
U KOIMIO O0palleHus B CaMOPETYIUPYEMYIO OpPraHMU3aluio NpOo(eCCHOHANLHBIX yYYaCTHUKOB
phIHKA IEHHBIX Oymar, uleHOM KOTOPOH OH SIBJSIETCS HAa MOMEHT HAaIpaBJICHUS YKa3aHHBIX
KOIIUH, B JIEHb HAIIpaBJICHUsI OTBETA Ha OOpalllCcHHE 3asBUTEIIIO.

2.12. bank XpaHuT 0OpalleHHs 3asBHTENICH, a TAK)KC KOIHMH OTBETOB Ha OOpAlleHHs H
KOTIMH YBEJOMJIEHUH B TE€YEHME TPEX JIET CO AHS PErHCTpalluu 0OpaIleHui.

2.13. JlomxHOCTHBIE JiMlla baHka He BIpaBe HCIONL30BATH HMHAYE, 4YeM B IEJIIX,
npexyemorpennpix @3 Ne395-1, m ®3 Ne39-P3, u pasriamare B Kakoif-nu6o Qopme
MOJTyYEHHBIE TIPH PACCMOTPEHHH OOpallleHMs IEePCOHAIBHBIC MaHHBIE 3asSBUTENs, a TAKKe
MH(OPMAIHMIO, COCTaBIAIONIYI0O KOMMEPUECKYIO, CIyKeOHYI0, OaHKOBCKYIO TaiiHy, TailHy
CTPaxOBaHWsS W MHYIO OXPaHSAEMyl0 3aKOHOM Ta#HYy, 3a HCKIIOYEHHEM  CIIyuyaes,
PeyCMOTPEHHBIX 3aKOHOIaTeNILCTBOM Poccuiickoit Demepariuu.

3. 3axkarounTeJbHbIE MOJI0KEHHUS

3.1. Hacrosmiee monoxenue Berymaet B crry ¢ 01.07.2024.

3.2. C paTel BCTYIUIGHHS] HACTOSINETO IIOJIOXKEHUS YyTpAuWBaeT JelcTBHe Ilopsmok
paccMOTpeHust oOpalleHul, mocTynarmux oT norpedurerneit B «CeBepubiii Hapogupii Bank»
(AO) Ne 587 ot 12.04.2021.



